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« View detailed history of your account
activity

 Transfer funds anytime — day or
night

» Schedule payments up to a year in
advance

« Set up recurring payments to be
paid automatically at a specified
frequency

» Manage finances easily by
downloading account information
into a personal finance software
package, such as Quicken® or
Microsoft® Money

Online Bill Payment



The exchange of private information over the Internet can
be a daunting experience, but privacy and security are pos-
sible through the use of encryption technology. Secure
Socket Layer (SSL) encryption scrambles your private data
as it transmits over the Internet, protecting it from being
deciphered and used fraudulently. Online Banking envi-
ronments require the highest level of
confidentiality protection available in the
form of 128-bit encryption. Logging into / \
your banking system to process private
transactions over the Internet will
require that your Internet browser sup-
ports 128-bit encryption.
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Step 1

Click on the Bill Payment or
Payment Manager icon or
use the links in the following
menu to go directly to the
Bill Pay function you need.

Click here to view and pay
bills.
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> Pay Bills - Pay hills online

Using the browser of your choice, enter your financial
institution’s website address, then your Internet Banking
user name and password.
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Welcome to Internct Account Access
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Welcome to Payment Manager
Click here for Help and FAQ.

Transfer Funds - Transfer funds between your bank, credit union, or investment accounts.
Pay People - Send money to a friend, relative or small business.

If you have questions or need support please click here.

[ View Payments | Payess | Schedule Payments | Bl Pay Customer Suppart |
[ Account Access | Payment Manager | Praducts & Services | Secure Forms | Reports | Stock Guotes | User Options | Help | Sign O1F ]




Payment Manager

Customer Service

Welcome fo Internel Account Access

Schedule Payments

Click heve for Holp and FAG.

Wiew FPending and History Payments - The View Pending sod History Payments streen shiows @ tabular listeg
of the payee's scheduled fubure and historical payments with features fo edil, delebe or schedule new payments.

Payaas - Billers, marchants, snd cthers identiiad 1o recene payments. Payses may be sdded, editd, or
deleted.

- Shows your Payees, accourt numbers, payment Lypes. amount of the
payment, scheduled Saien of ths payment and alows you to schedule £ingle (ane-tima) and recumeg (mutiple)
payments.

- A feature Thst allows you Lo venfpledd persenal inforrnalion such a3 name, address, and phone
rumber. & Novice Mode operatieg leval may be selectad hare to aid you with Bill payment functions. This
soction provdes information for telephone suppor.

1 you hivve questions o1 need suppart please cick hee.
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View Payees 1
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A payee is any person or company that you pay, includ-
ing your utility company, your credit card company, or

. . . N even your babysitter. Anyone to whom you would send a
Click Pa_uyte.es t: view a list of . paper check can be set up as a payee for electronic pay-
your existing Payees. “._ ment online.
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From the Payee Maintenance window, click the Add
Payee button to display the window below. Here you can

set up your Payees. Create a new payee by searching an

electronic database or adding the payee details manually. ,-/f) '
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Enter your payee’s name &
state for a general search. Or
enter the first 8 digits of your
credit card number for a
Visa® or MasterCard® search.

Click the “Search for Payee”
button. The database will
perform a nationwide search
for your biller.

Click the “Add Payee
Manually” button to skip the
search function and enter
the details from your billing
statement.
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If you are paying a biller not listed in our database, or an
individual such as a babysitter, you will need to add the
payee details manually. Click the Add Payee
Manually button to access the screen displayed.

Step |1

Fill in the fields with your payee’s name,
contact details and account number.

Step |2

||

- Create a nickname for each payee to be

displayed online. The nickname you choose
will not display on your payment to the payee.

Step |3

Click the “Add Payee” button to include
this payee on your Payee list.



Schedule current and future payments to all your m
payees quickly and conveniently from a single screen. The
built-in calendar function makes scheduling

payments easy_ | Click the Checkbox for the
_________________________________ S Payee(s) needing a payment
Schedule Payments | Pay Bills
Click here for Help amd EAG, scheduled.
IHMIM
Payment
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Click the “Schedule
When you click Schedule Payments, all items that Payments” button to process
are checked will be processed for payment and can your payments.
then be viewed on the Pending Payments screen.




Schedule Recurring Payments

Fayment Date

Crweek
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By clicking the View Payments icon you will see a list-

ing of your past and pending scheduled payments.
Revisions can be made to Pending scheduled payments.

Historical payments can be viewed, but can not be edited or

deleted.

Select the View Payments icon.

Click the checkbox for the pending
payment(s) you wish to modify.
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Click the “Edit Payments” or “Delete
Payments” button to make change(s).




On the Pending Payments screen,
select the item(s) to be modified and
click the “Edit Payments” or “Delete
Payments” button.
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If the item to be deleted is on a recurring
payment schedule, all future payments with-
in that schedule will also be deleted.

[ BEthe  AMSOG [orocr 1 || SemkMonthy on the 5™ ot on | Fscuming Date, |
Extermaator the 1% Final Payment: Doc
12%, 1950

Click the checkbox for the items you wish
to modify. Enter the new details as you
would for a scheduled payment. Click the
“Edit Payments” button to process the
changes.

Confirm the details for the item to be
deleted and click the “Delete” button to

process.
.




Using the View Payments option, you will be shown a
listing of the payments that have been paid. You can view
the details of an individual payment or change the date
range to view other payments.

View Payee Details 1
— N

\.
To view the details of an individual payee, N,

click the hyperlinked name for that biller.

Enter a new start and end date, then click
“View Payments” to display payments with
a different processing date.

Filter Payees 3

Narrow your results further by using the
“Payee Filter” button.
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Logging On

Setting Up Payees

Paying Bills







