Online Banking Equipment and Browser Requirements

Online Banking Product

Operating System

Microsoft
Internet Explorer

(IE) Browsers

Netscape
Browsers

AOL
Browsers

Firefox
Browsers

Mac
Browsers

Not Supported Not Not Supported | Not
Win 98 Supported Supported
Certified: 6.x Not Supported: Supported: N/A
Win 2000, SP4 Supported 8.0,9.0 2.0
Certified: 3.0
Certified: 7.0, 8.0 | Not Certified: Supported: N/A
Win XP, SP2 Supported 8.0,9.0 2.0
(Recommended) Certified: 3.0
Certified: 7.0, 8.0 | Not Certified: Supported: N/A
Win Vista Supported 8.0,9.0 2.0
Certified: 3.0
Not Supported Not Supported: Not Supported:
Mac OS X Supported AOL for OS X | Supported Safari 4.0**
Certified:
Safari 3.0**

**Safari 1.2 and 3.0 require Macintosh OS X 10.3 or higher

Other System Settings and Assumptions
Note: In all cases, the following system settings are assumed

Cookies

JavaScript

Screen

Resolution

Minimum

Adobe
Acrobat

Session=Enabled

Permanent=Enabled

Enabled

1024x768

Reader

Version 6.x
or higher

supplier

Minimum system specifications
are as defined by the browser




West Coast Connect Products

Operating System Microsoft Internet Netscape AOL Firefox Mac
Explorer (IE) Browsers Browsers Browsers Browsers
Browsers
Not Supported Not Not Not Not

Win 98 Supported Supported Supported Supported
Certified: 7.0 Not Not Supported: Not

Win 2000, SP4 Supported 8.0 Supported Supported 20&3.0 Supported
Certified: 7.0 Not Not Supported: Not

Win XP, SP2 Supported 8.0 Supported Supported | 2.0& 3.0 Supported

(Recommended)
Not Supported Not Not Not Not

Mac OS X Supported Supported Supported Supported

Other System Settings and Assumptions
Note: In all cases the following system settings are assumed

Adobe
Acrobat
Reader

Screen
Resolution
Minimum

Cookies

JavaScript

Enabled 1024x768 Version 6.x

or higher

Session=Enabled
Permanent=Enabled

Minimum system specifications
are as defined by the browser
supplier

Online Loan Application

AOL
Browsers

Microsoft Internet
Explorer (IE)
Browsers

Operating

Netscape

System Browsers

Firefox
Browsers

Mac Browsers

Not Supported Not Not Supported | Not
Win 98 Supported Supported
Certified: 6.x Not Supported: Not N/A
Win 2000, Supported 8.0,9.0 Supported
SP4
Certified: 7.0 Not Certified: Not N/A
Win XP, SP2 Supported 8.0,9.0 Supported




Mac OS X

Not Supported

Not

Supported

Supported:
AOL for OS X

Not

Supported

Supported: Safari
1.2* Certified:
Safari 3.0*

*Safari 1.2 and 3.0 require Macintosh OS X 10.3 or higher

Other System Settings and Assumptions
Note: In all cases the following system settings are assumed

Cookies

JavaScript

Screen

Resolution

Adobe
Acrobat

Session=Enabled

Permanent=Enabled

Minimum

Enabled

800x600

Reader
Version 6.x
or higher

supplier

Minimum system specifications
are as defined by the browser

WWW.WCB.COM

Operating System Microsoft Netscape AOL Firefox Mac
Internet Explorer Browsers Browsers Browsers Browsers
(IE) Browsers
Supported: IE5.5 | Not Supported: Supported: N/A
Win 98 and above Supported 8.0 and above | Firefox 2.x
Certified:
Safari 3.0
Supported: IE5.5 | Not Supported: Supported: N/A
Win 2000 and above Supported 8.0 and above | Firefox 2.x
Certified:
Safari 3.0
Certified: IE 5.5 Not Supported: Certified: N/A
Win XP, SP2 and above Supported 8.0 and above | Firefox 2.x
(Recommended) Certified:
Safari 3.0
N/A N/A Supported: Supported: Certified:
Mac OS X 8.0 and above | Firefox 2.x Safari 2.0 and
Certified: above
Safari 3.0

Other System Settings and Assumptions
Note: In all cases the following system settings are assumed




JavaScript Screen Adobe

Resolution Acrobat
Minimum Reader

Session=Enabled Enabled 800x600 Version 6.x Minimum system specifications

Permanent=Enabled or higher are as defined by the browser
supplier

Bill Pay

Bill Pay is regularly monitored and tested for browsers and operating systems to ensure the highest
security standards. The following are supported:

Operating System Microsoft Internet Apple Inc. Mozilla Mozilla Google AOL®
Explorer® Safari® Firefox® Camino® Chrome®
Windows® XP SP2 6.0 SP2 or higher 4.x 3.X N/A 4.x 10.1
Windows® Vista 7 or higher 4.x 3.X N/A 4.x 10.1
Windows 7 8 4.x 3.x N/A 4.x 10.1
Mac OS X 10.4 N/A 4.x 3.x 2.X N/A AOL Desktop
(Tiger™) for Mac 1.5
Mac OS X 10.5 N/A 4.x 3.x 2.x N/A AOL Desktop
(Leopard™) for Mac 1.5
Mac OS X 10.6 (Snow N/A 4.x 3.x 2.x N/A AOL Desktop
Leopard™) for Mac 1.5

Note: Cookies and JavaScript must be enabled.



